
Order Journey
1. Retail partner receives order
2. Order info sent to Duoplane
3. Duoplane splits order line items by the

vendorswho can fulfill them
4. Vendors are sent purchase orders
5. Vendor confirms purchase order
6. Vendor provides tracking and invoice

numbers
7. Tracking pushed to retail partner
8. Duoplane archives completed orders

and vendor’s invoices

Inventory Syncing
• Ensure your stock levels are

always in syncwith your
retailers to avoid over-
selling

Order Processing
• Receive your purchase

orders with ease and tailored
for your systems

Invoice Management
• Help your retailers stay

organizedwith your invoices
so you get paid in a timely
manner

Streamlined Vendor Directory
• Simple onboarding process
• Customizable connection options

for each vendor
• Robust data formatting options
• Free portal access for all vendors
• In platformmessaging, order

alerts, and rules

Invoice Features
• Allows retailers to receive invoices for

shipped orders
• Invoices are easily searchable & can

be exported as a CSV
• Easily trackwhat is owed andwhen

Accounting Integrations
• Duoplane integrateswith your retail

partners QuickBooks and Xero
accounting software

• Syncs invoices and create unpaid
vendor bills with the click of a button

• Prebuilt integrations for vendors

• Zero cost for vendors to use

• Flexible and robust data formats

• Confidential and secure data storage

$1.4 Billion
Gross Order Volume

Per Year

7.9 Million
Products
Synced

10,000+
Vendors
Onboarded

540
Stores

Managed

Invitation

Setup

Testing

Live

Your retail partner will grant you free access to Duoplane,
inviting you to your account via awelcome email.

Your account preferenceswill be recorded for all or some of the
order processing, shipment processing, and inventory feed
functionalities.

Your retail partner will send test orders and receive test feeds to
ensure files and connection types aremapped correctly for your
internal systems.

Once tested, youmaywish tomove to a production environment
and begin processing live data.

• Receive orders individually or
batched over time periods

• Customizable file formats that can
match your current order templates

• Flexible deliverymethods
• Easily sync tracking information

back to your retail partner

• Upload unique data feeds to
share inventory availability,
costs, and back-in-stock dates

• Can be automatically retrieved
through flexible delivery
methods

• Inventory availability easily
synced to retail partner’s stores

• Quickly and accurately process
large files

Ecommerce
Platforms:
• Shopify
• BigCommerce
• Magento
• Amazon

Accounting
Softwares:
• Quickbooks
• Xero

Shipping
Software:
• Shipstation
• Shipping Easy
• Shippo

Inventory
Management
• SkuVault
• SKULabs
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DUOPLANE VENDOR'S GUIDE

Thank you for taking the time to learn more about Duoplane. We're excited at the
opportunity to help you and your retailers automate your drop ship operations.
If you are referring a retail partner, our
lead Client Advisor, ben@duoplane.com, is more
than happy to provide guidance!


